
BES Manufacturing Warranty Information: 
 
Skywalker will assist BES with warranty claims within 30 days of purchase by our customer.  
Beyond 30 days the defect and subsequent RMA process must be handled directly with the vendor.  
See warranty and contact info below. 
 
Warranty Policy 
 
All products are warranted free from defects in material and workmanship for one year 
from date of purchase. Warranty does not apply to misuse, abuse, neglect, accident, 
improper use, etc. 
 
Contact Information: 
 
BES Manufacturing 
24 Laurel Bank Avenue 
Deposit, MY  13754 
Phone Number:  888-467-3976    
Email:   sales@fiberfish.com   
 
Process for obtaining RMA 
 
Use above contact information to request RMA. 
 
 
 

 

 


